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SECTION 1 - INTRODUCTION
Please follow all assembly and product care instructions to 
ensure that your product is assembled safely and retains its high 
quality finish.

PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE

SAFETY & PRODUCT CARE

1. DO NOT get water or any other liquids into the 
battery compartment as this will damage the unit.
2. DO NOT put under running water. For cleaning use a damp 
cloth and wipe dry.
3. ALWAYS ensure the unit is off prior to handling.
4. AVOID placing the unit in direct sunlight or near a 
reflective area which may redirect light onto the sensor.
5. For first time use or after refilling, the pump will need to 
be primed. Due to various thicknesses of liquids, it will be 
necessary to repeat assembly STEP 5 at least 6-12 times until 
liquid begins to dispense.
6. This dispenser IS NOT suitable for high traffic public areas.

SECTION 2 - ASSEMBLY
1. Snap open the cover of the battery 
compartment on the bottom of the dispenser. 
Insert 4 AAA alkaline batteries. Close the battery 
compartment.

2. Attach the base stand so that the unit sits 
slight elevated on the counter top. The base 
stand will keep water from entering the battery 
compartment. Position the dispenser on a flat, 
level surface where it will be used.
(See Fig. 1)

BATTERIES ARE NOT INCLUDED WITH THIS PRODUCT
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SECTION 2 - ASSEMBLY
3. To fill the liquid chamber, turn the chamber 
cap counter clockwise and lift to open the liquid 
chamber. Add your desired hand soap or sanitiser 
into the chamber and fill at least 1/3 full. Wipe up 
any spills, do not rinse. Do not use foaming soaps, 
mouthwash or liquid soaps with abrasives. Do not 
fill with thick cream or lotion. Insert the cap and 
turn clockwise to seal.
(See Fig. 2)

fig. 2

4. To turn on, press and hold the on/off button 
on top of the dispenser until a red light comes on. 
The LED will flash every 10 seconds indicating the 
dispenser is on and ready to dispense. Press and 
hold to turn off, as needed.
(See Fig. 3)

fig. 3

5. To dispense, position hand directly beneath the 
spout in close proximity to the sensor area. A red 
light will be on during the dispensing cycle and will 
shut off once the cycle is complete.
(See Fig. 4)

fig. 4

6. After turning on, the dispenser volume defaults to 1, the smallest 
dispensing amount. The volume setting can be adjusted by clicking the 
on/off button. Each click advances the volume from 1 to 2 to 3, then 
back to 1. A pause is required between clicks. After clicking, a red light 
blinks to the following patterns to confirm the new volume setting;

Volume 1: Long, Short.
Volume 2: Long, Short, Short.
Volume 3: Long, Short, Short, Short.

SECTION 4 - CERTIFICATES OF CONFORMITY
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EU DECLARATION OF CONFORMITY 
To the Electromagnetic Compatibility (EMC) Directive 

2014/30/EU 
 
1. Description of products:-  
 

PA680150E Battery Operated Infrared Dispenser 
 

2. Directives complied with:- 
 
European Parliament/Council Directive 2014/30/EU on the harmonisation of the laws of 
the Member States relating to electromagnetic compatibility (EMC) Directive (recast). 
 
3. Declaration 
 
The products listed above in section 1 conform to the following harmonised standards: 
 
EMC 
 
BS EN 55014-1:2017 
BS EN 55014-2:2015 
 
 
For and on behalf of CROYDEX 
 
 
 
 
 
 
 
P. Pegden 
Product and Procurement Director 
Date: 16-07-2020 
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EU DECLARATION OF CONFORMITY 
To the Restriction of Hazardous Substances (RoHS) Directive 
2011/65/EU as amended by Commission Delegated Directive 

(EU) 2015/863 
 
1. Description of products:-  
 

PA680150E Battery Operated Infrared Dispenser 
 
2. Directives complied with:- 
 
European Council Directive 2011/65/EU of 8 June 2011 on the restriction of the use of 
certain hazardous substances in electrical and electronic equipment (recast). 
 
3. Declaration 
 
It is hereby certified that the concentration by weight of the restricted substances in the 
homogenous materials in the products described above at section 1 do not exceed the 
maximum allowed concentrations listed in European Council Directive 2011/65/EU 
Annex II Restricted substances referred to in Article 4(1) and maximum concentration 
values tolerated by weight in homogeneous materials, as detailed below: 
 

Substance Concentration 
Lead 0.1% 
Mercury 0.1% 
Cadmium 0.01% 
Hexavalent Chromium 0.1% 
PBB (Polybrominated Biphenyls) 0.1% 
PBDE ( Polybrominated Diphenyl Ethers) 0.1% 
Bis(2-ethylhexyl) phthalate (DEHP) 0.1% 
Butyl benzyl phthalate (BBP) 0.1% 
Dibutyl phthalate (DBP) 0.1% 
Diisobutyl phthalate (DIBP) 0.1% 

 
For and on behalf of CROYDEX 
 
 
 
 
 
 
 
P. Pegden 
Product and Procurement Director 
Date: 16-07-2020 

 
 

SECTION 3 - PRODUCT CARE
1. Turn off prior to handling or refilling.

2. Be aware of sensor area to avoid unnecessary dispensing.

3. If the dispenser is spluttering, add more liquid.

4. If blocked, use a toothpick or bend open a paperclip and poke into 
the nozzle to dislodge any clogs, test again. If the blockage persists, 
empty the liquid chamber by tilting the dispenser backwards and 
emptying the contents. Carefully fill with warm water and continue to 
cycle the pump until the flow improves. Gel soaps are recommended 
to prevent clogs. A small amount of water in soap may improve flow of 
regular liquid soaps.
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